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Frequently Asked Questions about Romeo 
 

What is Romeo? 
Romeo is a research administration software tool for digital management of grants, 
contracts, awards and certifications. 
 
Please note: Romeo is compatible with Internet Explorer, Firefox, Google Chrome and 
Safari.  
 

What applications are currently available in the Romeo Research 
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I do not have a Romeo account. How can I obtain one? 

If you do not have a Romeo account, you will see a screen similar to that below 
when you try to sign in. Click on the link for the “self-registration page” to create 
an account or contact the Office of Research and Innovation at research@unbc.ca.  

Please note: 
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Can a student/staff member/co-investigator start a form in Romeo, and 
change the role of Principal Investigator to someone else? 
Anyone with a UNBC Romeo account can start a form in Romeo and assign the role of 
Principal Investigator 

mailto:researchportal@unbc.ca
mailto:research@unbc.ca


-4- 
Updated Dec 8, 2022 

¶ Do not use the period character at the end of a file name 

¶ Do not start a file name with the period character 

¶ Max File Size 10MB  
 

Why do files lock, and how do I unlock them? 
Although multiple users can view one file simultaneously, only one user can edit 
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